Outpatient Nursing Service and
Nursing Home For the Elderly at Gm bH

the Water Works
Street addresses::
Outpatient nursing service : Milchstrale 2 in 06132 Halle/Saale Phone: 0345 / 77 57 27 7 Fax: 0345 / 7757 27 9
Nursing home for the elderly : Georgi-Dimitriffstrae 33 in 06132 Halle / Saale Phone: 0345 / 77796812  Fax: 0345 / 7779 68 17

Registered in the commercial register: HRB 8889

Reference

Mr. Gerhard Neumann, born on September 14, 1961, has been a Nurse working in the outpatient
care department.

The outpatient nursing service was founded in 1993. The main task consists in the outpatient care
of people in need of care in their home environment.
Depending on requirements, these are served once or several times a day by our expert nurses.

Mr. Neumann has profound specialist knowledge, which he always uses effectively and
successfully in practice.

He has also extensive and up-to-date specialist knowledge, which he has acquired through
intensive participation in in-house seminars.

Due to his swift comprehension, Mr. Neumann quickly works his way into new areas of
responsibility and penetrates even complex workflows completely.

He is always up to the situation and copes the tasks, even when there is a heavy workload. This
means that he always carries out the assignments to our complete satisfaction, even under time
pressure.

Mr. Neumann works very purposefully, independently and responsibly.

Mr. Neumann is always characterized by an exemplary work ethic and shows

always great personal commitment and excellent performance motivation.

Even under the pressure of deadlines and under difficult conditions, he always does a

flawless job.

He is an ideal employee in every respect. With his achievements we are always extremely
satisfied.

His behavior towards superiors and colleagues is always impeccable. He wears in high contribute
to a harmonious working atmosphere.

Particularly noteworthy are his psychological skills in dealing with more difficult customers.

He always takes care of them in a very friendly and courteous manner. He has a high level of
reliability and honesty required for this ability.

We wish Mr. Neumann all the best for his future career and life
continued success.

[Signature]
Bank details for outpatient nursing service: Saalesparkasse Halle ; BLZ: 800 537 62 account : 361003669
Email : pflegedienst-chomse@t-online.de IK No.: 46152024 9
Bank details for the nursing home for the elderly : Saalesparkasse Halle BLZ : 800 537 62 account : 0388310251
Email : pflegedienst-chomse@t-online.de IK-No.: 51 15 21 09

Registered in the commercial register : HRB 8889 tax number : 3110-115-01194
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HAUS RENCHTAL

Specialist clinic for alcoholic men

Head: Psychologist Dr. Reinhold Af}falg
Doctor, Head: Dr. medical Martin Schlesinger PS
Haus Renchtal, P. O. Box 1163, 77867 Renchen 77871 RENCHEN

Renchtalstrafie 14 134

Phone 07843/949-0, with extension 949-

Fax  07843/949-151

You can reach us every day

from 8.00 a.m. to 12.00 p.m. and 1.00 to 4.00 p.m.
Accounts:

Sparkasse Offenburg/Ortenau

No. 88800498 (BLZ664 500 50)

Volksbank Achern No. 2.4333.03 (BLZ 66291300)
Postal check office Karlsruhe 1267 9o - 757

Your message of: Your reference: Ourreference: DT.Sch Date: 12/ 18 / 1992

Reference
for Mr. Gerd Neumann, born September 14, 1961, resident at Simmersbach 15
7593 Ottenhofen

We are a rehabilitation facility for long-term therapy for alcoholic

men with 67 beds. Our integrated therapy program includes medical care and treatment,
psychotherapy with individual and group discussions as well as occupational therapy, sports
therapy and physiotherapeutic applications as focal points.

Mr. Neumann has been with us in the nursing service since April 1st, 1991 in shift work.
The nursing service is responsible for taking care of the patients intercurrent illnesses, the
implementation of medical prescriptions such as changing bandages, circulatory checks,
monitoring the dispensing of medication, etc. Monitoring compliance with the house rules
is another task of the nursing service. In addition, there are organizational tasks such as
organization of consultation hours, organization of external doctor visits, planning

the room allocation and others.

The employees of the nursing service therefore have a responsible position in our house,
because on the one hand they have control functions, on the other hand, especially in the
evening hours they are the only present contact persons for the patients in the hospital. The
task therefore requires a certain level of intuition in dealing with patients, some of whom
have very different personality disorders.




Mr. Neumann quickly familiarized himself with the various areas of activity.
When dealing with patients, he was empathetic and friendly and showed good
observational skills. He completed the tasks assigned to him to our

complete satisfaction.

Mr. Neumann is leaving us on December 31, 1992 for personal reasons.
With Mr. Neumann we are losing a reliable and conscientious employee.
We wish him all the best for his future.

dr medical Schlesinger
Senior Physician

[Signature]
administrative manager



Langenberg Hospital

Specialist Hospital for Addiction Diseases

Clinical Withdrawal Treatment / Psychotherapy / Outpatient Clinic / EEG / Laboratory / Roentgen
Langenberg Hospital — Krankenhausstral’e 17 - 5620 Velbert 11
Nursing Management

Frau Lutz 607 119
Phone (02051) 6070

Krankenhausstralte 17
5620 Velbert 11 - Langenberg

Your Message Your Reference Our Sign Date:

Lu/We March 18, 1988

REFERENCE

Mr. Gerhard N eumann, born on September 14, 1961, was
employed as a nurse in our specialist hospital from October 1, 1985
to February 29, 1988. During this time he worked exclusively in one
of our acute psychiatric admission wards.

Langenberg Hospital is a community-based specialist hospital for
addicts. Men and women from the surrounding regions who are
addicted to alcohol and medication are treated and advised here on
an outpatient and inpatient basis. The work of the ward teams is
based on the principles of a therapeutic community, i. H. , as far
as possible, the patients are involved in everyday hospital life.
Patients are encouraged and supported in the area of personal
responsibility and in making decisions as well as in acquiring
social skills. In group and individual discussions, they are
encouraged to think about further treatment steps.

The nursing service, like all other professional groups, is
involved in the process of group and individual work. The facility
currently has 91 beds. Of these, 42 beds are in the acute-clinical
psychiatric area. Here the patients receive besides their physical
detoxification, information about their illness.

There are 49 beds in the long-term and therapy area. These are a
psychotherapeutic ward and a ward with severely damaged, chronic
patients.
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Legal Entity
Langenberg Hospital Savings Bank Velbert Postal Check Account
Association Konro 250720 (BIZ 33450000) Cologne 41 2 67-508 (BLZ

5620 Velbert 11 - Langenberg 37010050



These areas are socio-therapeutic rehabilitation facilities. The
group work is in the foreground here; these are in particular: small
psychotherapeutic groups, pedagogical role play, topic-centred
discussion groups, relaxation training, movement therapy, work and
occupational therapy, ward talks and a large number of leisure
activities inside and outside the clinic. The nursing group has a
significant part in the therapeutic process in all departments.

The area of responsibility of the nursing service on all wards
includes not only the usual nursing measures for medical-somatic
treatment, but also the organization of the wards and, in
particular, the area of milieu therapy. These are the daily living
requirements and needs of the patients such as eating, sleeping,
hygiene, exercise and communication. This includes leading the daily
ward meeting, in which patients and the nursing team discuss being
together on the ward and the resulting conflicts and work out
possible solutions in the spirit of social learning. Furthermore,
this includes the specific support and guidance of individual
patients who take on tasks within the framework of the ward
organization, e.g. kitchen service and house cleaning. The area of
responsibility of the nursing service also includes the organization
of group activities, e.g. walking, baking, excursions and other
leisure activities inside and outside the ward. An essential part of
the work of the nursing service is the constant informal contact
with the individual patients in the sense of a protective,
supportive and accompanying function. Within this framework, an
employee of the nursing service always takes part in the information
groups and the medication discussions. In addition to the tasks
already described, his duties also include participating in the
daily team meetings and all other advisory and discussion bodies
that take place in the hospital. This also includes participation in
the monthly team supervisions.

Mr. Neumann had well-founded knowledge in the field of general
nursing and was able to familiarize himself with the care and
support of addicts. In psychiatric crisis situations, which often
occur in an acute psychiatric admission ward, Mr. Neumann is safe.

When dealing with patients, Mr. Neumann was approachable and caring
and was also able to bring patients' problems into the team.

He was also able to establish the necessary closeness to the
patient, which is important when working with the mentally ill.
Overall, Mr. Neumann had a good overview of the entire organization
of the ward, which was particularly noticeable during his night
shifts. During his work in our company he was punctual, reliable and
honest. He was always polite and correct towards his superiors.

[Signature]
Edeltraud Lutz

Acting Head Nurs






